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MEDICAL ASSISTANCE ADMINISTRATION 
HEALTHY OPTIONS, BASIC HEALTH PLUS, AND STATE CHILDRENS’ HEALTH INSURANCE PROGRAM  

Contracted Managed Care Health Plans 
Effective January 2005 

 
Contact the health plans for billing addresses and authorization information.  Some of the plans only cover partial county areas and 
there may be changes during the year—please contact the plan and/or check the Provider Directory web site, Plan by County page at: 
http://maa.dshs.wa.gov/ipndweb
 

 
Plan Name 

Programs and County 
Availability 

 
Plan Contact 

Customer 
Service 

Asuris Northwest Health Plan 
Post Office Box 91130 
Mail Stop BR325 
Seattle, Washington 98111 
 
Plan Abbreviation  
ANH = HO/SCHIP 

HO/SCHIP 
Spokane 

Valerie Martinolich 
(253) 573-3248 
FAX: (253) 573-3253 
vmartinolich@regence.com
 
Hazel Castillo 
(206) 573-3035 
FAX: (206) 573-3252 
 
Pharmacy Contact 
Carrie Johnson 
(206) 332-5924 
FAX: (206) 287-5865 
 

1-866-240-9560 

Columbia United Providers 
19120 SE 34th St., Suite 201 
Vancouver, WA 98683 
 
Plan Abbreviation  
CUP = HO/SCHIP 
CUPP = BH+ 

HO/SCHIP and BH+ 
Clark, Skamania 
 
HO/SCHIP ONLY 
Klickitat* 
 
*partial county 

Cindy Orth 
(360) 449-8867 
FAX:  (360) 449-8862 
corth@cuphealth.com
 
Pharmacy Contact 
(800) 315-7862 
            Or 
(360) 891-1520 
 

1-800-315-7862 
or 

(360) 891-1520 

Community Health Plan of 
Washington 
720 Olive Way, Suite 300 
Seattle, WA  98101-9619 
 
Plan Abbreviation  
CHPW = HO/SCHIP 
CHPP = BH+ 

HO/SCHIP and BH+ 
Adams, Benton, Chelan, Clark, 
Cowlitz, Douglas, Ferry, 
Franklin, Grant, Grays Harbor, 
Island, Jefferson, King, Kitsap, 
Klickitat, Lewis, Lincoln, 
Mason, Okanogan, Pacific*, 
Pend Oreille, Pierce, Skagit, 
Skamania, Snohomish, 
Spokane, Stevens, Thurston, 
Walla Walla, Whatcom, 
Yakima 
 
*partial county 
 
BH+ ONLY 
San Juan, Wahkiakum 
 

Annette English 
(206) 613-8940 
Fax (206) 521-8834 
aenglish@chpw.org
 
Customer Service 
1-800-440-1561 
FAX: (206) 521-8834 
 
Pharmacy Contact 
Express-Scripts 
6625 West 78th Street 
Bloomington, MN  55439 
1-800-233-8065 

1-800-440-1561 

http://maa.dshs.wa.gov/ipndweb
mailto:vmartinolich@regence.com
mailto:corth@cuphealth.com
mailto:aenglish@chpw.org
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Plan Name 
Programs and County 

Availability 
 

Plan Contact 
Customer 

Service 

Group Health  
521 Wall Street 
Seattle, WA 98121 
 
Plan Abbreviation 
GHC = HO/SCHIP 
GHP = BH+ 

HO/SCHIP and BH+ 
King*, Kitsap, Pierce*, 
Spokane 
 
*partial county 
 
BH+ ONLY 
Thurston 

Provider Services 
(206) 988-2000 
FAX: (206) 988-2001 
 
Pharmacy Contact 
Doug Beeman 
(206) 901-4424 
FAX: (206) 901-4410 
E-mail: beeman.dw@ghc.org
 
Operations Questions 
David Gurule 
(206) 448-5823 
FAX:  (509) 241-7604 
E-mail: gurule.d@ghc.org
 
Marketing, Contract 
Management & Policy 
Information 
Bob Moore 
(206) 448-6110 
FAX: (206) 448-4271 
E-mail: moore.rt@ghc.org
 

1-888-901-4636 

Kaiser Foundation Health Plan  
500 NE Multnomah, Suite 100 
Portland, OR 97232-2099 
 
Plan Abbreviation 
KHPP = BH+ 

BH+ ONLY 
Clark, Cowlitz 

Barbara Hagen Wall 
(503) 813-4148 
FAX:  (503) 813-3985 
 
Eligibility Questions 
1-800-813-2000 
 

1-800-813-2000  

Molina Healthcare of WA Inc. 
PO Box 1469 
Bothell, WA 98041 
 
21540 30th Dr. SE, Suite 400 
Bothell, WA 98021 
 
Plan Abbreviation 
MHC = HO/SCHIP 
MHCP = BH+ 

HO/SCHIP and BH+ 
Adams, Chelan, Clallam, 
Columbia, Douglas, Ferry, 
Garfield, Grant, Grays Harbor, 
Island, King, Kittitas, Lewis, 
Lincoln, Okanogan, Pacific, 
Pend Oreille, Pierce, Spokane, 
Stevens, Walla Walla, 
Whatcom, Whitman, Yakima 
 
HO/SCHIP ONLY 
Benton, Cowlitz, Franklin, 
Kitsap, Mason, San Juan, 
Skagit, Snohomish, Thurston, 
 
BH+ ONLY 
Asotin 
 

Contract Issues 
Claudia St. Clair 
1-800-869-7175 
FAX: 425-424-1182 
 
Providers, Hospitals, 
Interested Parties 
Laurel Lee 
1-800-869-7175 
FAX: 425-424-1172 
 
Pharmacy Contact  
Shea Wilson 
1-800-869-7175 
FAX: 1-800-869-7791 

1-800-869-7165 

mailto:beeman.dw@ghc.org
mailto:kindem.j@ghc.org
mailto:moore.rt@ghc.org
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Plan Name 
Programs and County 

Availability 
 

Plan Contact 
Customer 

Service 

Regence BlueShield 
Post Office Box 21267 
Seattle, WA 98111-3267 
 
Healthy Options 
Mail Stop: BR-390 
 
Plan Abbreviation 
RBS = HO/SCHIP 

HO/SCHIP Only 
Clallam, Grays Harbor, Island, 
Pacific, Pierce, San Juan, 
Skagit, Snohomish*,Yakima 
 
*partial county 
 
 

Valerie Martinolich 
(253) 573-3248 
FAX: (253) 573-3253 
vmartinolich@regence.com
 
Hazel Castillo 
(206) 573-3035 
FAX: (206) 573-3252 
 
Pharmacy Contact 
Carrie Johnson 
(206) 332-5924 
FAX: (206) 287-5865 
 

1-800-669-8791  

 

mailto:vmartinolich@regence.com



